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Ember Installation

A bag of embers is provided to further enhance the firebox. Place the embers on the firebox floor and on
the burner. Do not place embers over any of the burner holes or air channels.
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Glass Cleaning

The glass may be cleaned with a non-
abrasive cleaner. To clean the inside of the
glass, simply remove the glass frame, place it
on a non-scratching surface, and clean the inside
surface.

X

~

If the outside surface of the glass frame
requires cleaning, follow the directions
below to remove the outer glass frame and
screen.

WARNING: do not operate the fireplace without the glass frame in place.

Six sets of tabs hold the glass (and glass gasket) in place. Four of these tabs are at the corners,
two are at the top and bottom of the glass frame.

Gasket™ >« &
Tabs

Inner Frame

Outer Frame

REMOVAL INSTRUCTIONS: carefully bend the tabs out with needle-nose pliers (there are tabs
on the inner and outer frame - the center tabs only have tabs on the inner frame). Do not pry

these tabs. this may cause the glass to crack.

REPLACEMENT INSTRUCTIONS: carefully bend the tabs inward, making sure the tabs contact
the gasket, not the glass. Bend the tab inwards 30°- do not over-bend the tabs.

With the outer glass
frame and screen
removed, the outer
surface of the glass
may be cleaned.

Inner glass frame

The optional screen is
sandwiched between

g the inner and outer
glass frame.

Outer glass frame
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Troubleshooting Table
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Problem:

Possible Cause:

Don't Call for Service
Until You:

Main Burners Will
Not Start

The ON/OFF switch is turned to "OFF"
The remote control is not working correctly

The thermostat is disconnected or set too low

No Propane in Tank

Turn the ON/OFF switch to "ON"
See the remote control instructions
See "Thermostat Operation"
Check Tank Level

Receiver Beeps

The power backup batteries are dead

Replace the batteries (see page 11)

Thermostat Does
Not Work

The ON/OFF switch is turned to "OFF"
The thermostat is set too low

Turn the ON/OFF switch to "ON"
Check thermostat

Fireplace Will Not
Distribute Heat

The fireplace is not getting electricity
The fireplace is not up to temperature

Check the breaker switch

Let the fireplace burn for at least 15
minutes

Flames Are Too
Blue

The fireplace has just been started

Improper air shutter adjustment

This is normal - see "Starting the Fireplace
for the First Time"

Adjust Air Shutter - contact your dealer

Flames Are Too
Short (Under 6")

The flame height may be turned too low

Turn the flame height to "HI" -
See "Adjusting the Flame Height"

Thin Layer of Soot
Covers the Glass

The logs or coals are placed incorrectly
Improper air shutter adjustment

See "Log Set Installation”
Adjust Air Shutter - contact your dealer
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Wiring Diagram

(e
(e
(e
(e

Comfort Control

PILOT
Valve SENsoR  DIGITAL

”» <  FIREPLAGE
N BURNER

Q
b4
&

=

SPARKROD  CONTROL DIAGNOSTIC

— VALVE COMMAND _ POWER

_;GHOUND ODoooooooo|CN
CN3 CN2

AC
ADAPTER

ON / OFF

PILOT

AA
COMFORT BATTERY MAIN BURNER
GREENSMART CONTROL TRAY

PILOT

Caution: Label all wires prior to disconnection when servicing controls. Wiring errors can cause
improper and dangerous operation.

Replacement Parts List

Caution: Use only Travis Industries replacement parts. Do not use substitute materials.
Warning: Do not operate appliance with the glass front removed, cracked, or broken. Replacement of

the glass should be done by a licensed or qualified service person.
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Optional Equipment
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The accessories listed below are available at your Travis dealer. To locate a dealer, visit:

Firebacks

www.travisproducts.com

There are several styles of decorative firebacks that fit inside the firebox and enhance the area

behind the flames.

<
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