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Post and Base Assembly (continued) 
Attach the regulator to the gas line and insert through the base platform .  Attach the included fitting to 
the end of the gas line. 

           

Place the shroud over the base assembly .  Slide the post into the base platform  and secure with 
the six pre-installed set-screws in the platform (use the included 1/8” hex wrench). 

 
  

d c

a

a 

c 
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Post Mount and Control Cover Installation 
The post mount and control cover are pre-attached to the torch assembly.  Follow the directions below to 
install. 

 
(a) Detach the control cover 

from the torch assembly.  
Keep the two thumb screws 
used to attach the cover. 
 
 

(b) Slide the control cover over 
the post. 
 
 
 
 

(c) Attach the gas line. 
 
WARNING: Take care 
when handling the torch 
assembly to not damage 
the gas line. 
 
NOTE: You may wish to 
hook up the gas line and 
leak test the gas 
connections at this time 
 

(d) Attach the torch to the post 
using the included ¼-20 
screws. 
 
NOTE: One of the mounting 
holes on the post and the 
mounting bracket is higher 
than the rest - make sure 
the bracket is correctly 
positioned when installing. 
 
 

(e) Attach the control cover to 
the torch with the two thumb 
screws. 
 
! The safety label slides 
into place between the 
control cover and the 
torch body.   
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Torch Assembly 
(a) Place the burner top over the 

main assembly.  Make sure the 
burner top is fully seated. 
 
! Make sure the wet weather 
lighter openings line up. 
 

(b) The support bars are shipped 
with two screws pre-installed.  
Remove the screws from the 
support bars and attach the four 
bars to the main assembly.  
Make sure the bars are properly 
aligned (square to the edge of 
the main assembly). 
 

(c) Attach the top plate. 
 
NOTE: If using the optional rain 
cap, you may wish to install it 
now before the glass is installed 
(see page 13). 
 

(d) Slide one piece of glass into 
place until it contacts the support 
bar.   
 
! Make sure the teflon tape is at 
the top of the glass with the 
wrap-around edge facing 
inwards. 
 
HINT: Make sure the glass is 
clean before installing and 
handle with soft gloves or other 
non-marking material (e.g. paper 
towel). 
 

(e) Use a 5/32” hex wrench to 
tighten the glass support bolt. 
 
! Tighten the bolt only enough to 
hold the glass in place – over-
tightening may break the 
glass.  
 
Repeat steps “d” and “e” for the 
other three pieces of glass. 
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Rain Cap 

 
Place the rain cap on top of the torch so the four studs insert through the top plate.  With one or two pieces of 
glass removed, secure the rain cap using the included nuts (shipped pre-attached to the rain cap). 
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Placement Requirements 
! For Outdoor Use Only. Install in well-ventilated areas. 

Do Not Locate the Torch: 
• In high traffic areas.  
• Under or near trees, plants and buildings where debris 

may constantly fall into the torch. Excessive debris will 
require high maintenance and/or cause malfunctioning 
of the torch. 

• In places where people, children, and pets may contact 
the torch. Guards or fences around the torch in these 
locations are recommended. 

• In places where the controls beneath the torch may be 
submerged under water. Submerging of any part of the 
controls or regulator will require complete replacement 
of the controls.  

Clearances: 
Keep combustibles away from the shaded heat zone of the 
torch (see the illustration to the right). 
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Before You Begin 
! Read this entire manual before you use your new torch, especially the section "Safety 

Precautions" on page 4.  Failure to follow the instructions may result in property damage, bodily 
injury, or even death. 

! Remove any cover from the torch prior to operation (except the rain cap).  
! Inspect the torch to make sure it is free of debris or objects that may have fallen into the torch 

prior to operation. 
! Inspect the torch, burner, and supply lines for any damage prior to operation (see Checking for 

Leaks on page 18).   
! It may be difficult to see the burner operating in direct sunlight. 

Operating Instructions 
WARNING: Do not continue to push the valve control in if the torch does not light.  By pushing 

the valve control in, you are allowing gas to flow to the torch, creating an explosion 
hazard.  If the torch does not light, push the valve control in and rotate the valve to 
the OFF position. 

Lighting the Torch – DRY WEATHER 

1. Push valve control in and turn counter-clockwise to 
START/HIGH position, then release. 

2. Turn the DRY WEATHER IGNITER clockwise to create 
spark (continue turning while performing step #3). 

WARNING: Make sure the igniter is sparking before continuing to 
step 3.  The spark is best viewed by adjusting your 
viewing angle so eye level is level with the burner top 
(see the illustration to the right).  The spark typically 
jumps from the spark electrode to the burner ring. 

 
3. Push and hold valve control in.  Torch must light within 5 seconds.  After torch lights 

continue to hold valve control in for 15 seconds.  Note – if torch does not light use a wand 
lighter in the wet weather lighter opening and perform step #3 to light. 
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Lighting the Torch – WET WEATHER 
1. Push valve control in and turn 

counter-clockwise to START/HIGH 
position, then release. 

2. Insert a wand lighter through the 
WET WEATHER LIGHTER 
OPENING. 

3. With the wand lighter lit, push and 
hold valve control in.  Torch must 
light within 5 seconds.  Remove the 
wand lighter.  After torch lights 
continue to hold valve control in for 
15 seconds.  Note – if torch does 
not light with a wand lighter directly 
next to the burner with the valve 
control pressed in in the 
START/HIGH position, gas is not 
reaching the torch. 
 

Turning the Torch Off 
Push valve control in and turn clockwise to the OFF position.  Note – if excessive 
wind or rain extinguishes the flame the safety control automatically turns gas off.   

LP (Propane) Portable Cylinder Requirements 
 
LP (Propane) cylinders should always be handled, stored, and transported with extreme caution in a 
secured upright position. Use only 20 lb. (9 Kg) portable propane cylinders with external valve threads 
and a protective valve cover.  Never attempt to use or repair a propane gas cylinder that has been 
damaged. Never attempt to use or repair a cylinder with a faulty or damaged valve outlet. A cylinder that 
has been dropped, dented, or otherwise damaged must be replaced. A propane gas cylinder should 
never be transported in the passenger area of a vehicle. Keep cylinders out of direct sunlight and never 
apply any other source of direct heat to them. If torch is stored indoors, detach and leave cylinder 
outdoors (if applicable).  The gas supply must be turned off at the LP-gas supply cylinder when this 
appliance is not in use (if applicable). 
 
When refilling your cylinder, always insist on a reputable, qualified gas dealer. Your propane gas cylinder 
is filled by weight. The cylinder must be provided with a listed overfilling prevention device. The propane 
gas cylinder should never exceed eighty (80%) percent of its weight limit and any spare cylinders must 
not be stored under or near this appliance or a fire causing death or serious injury may occur. If the 
cylinder is not completely empty, the gas dealer must make necessary adjustments to ensure it is not 
overfilled. Never use an overfilled Propane gas cylinder.  
 
Propane gas cylinders must be stored outdoors in a well-ventilated area away from the reach of children. 
Disconnected cylinders must have a threaded valve plug tightly installed and must not be stored in any 
building, garage, or other enclosed area. Flammable materials must not be stored in the cylinder 
enclosure. Always store Propane cylinders in a secured upright position, out of the reach of children. 
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LP (Propane) Portable Cylinder Installation 
 
 
NOTE: Use only 20 lb. (9 Kg) portable propane cylinders with 
external valve threads and a protective valve cover.   
 

 

 
 
Lift the shroud up and rest it on the base platform 
(a). 
 
Unhook the cylinder retention chain. 
 
Place the cylinder into the base (b). 
 
Attach the cylinder retention chain (c).  
 

 

   
 
Check the LP regulator and cyclinder fittings.  Make sure no debris is on the fittings and there is no 
damage to the connectors.  Connect the LP regulator to the cylinder. 

 
 
To disconnect the cylinder, unscrew the regulator and follow the directions above in reverse order. 
 

 

a

b c
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Maintaining Your Torch 
! Failure to inspect and maintain may lead to malfunctioning of the appliance 

and potentially dangerous situations.  
 

• Inspect Torch prior to each use.   
• Keep torch clean, remove any debris that collects in or on Torch.  Inspect for 

spiders and insects, they may clog burner ports or air inlets and need to be 
removed before using. 

• Have the appliance inspected by a qualified service technician annually. 
• The stainless steel burner top will discolor – this is normal. 

 

Your Tempest torch is designed to be cleaned and maintained easily. The most 
common maintenance that your torch will require is glass cleaning. This is done by 
loosening the glass retaining screws.  Each piece of glass will have its own retainer. 
Hold the glass by the exposed edge and slide horizontally out of its tracks, the glass 
should slide easily if its retainer screw is loose. 
 

Clean with glass cleaner or warm soapy water. The glass on your Tempest is tempered 
and designed for safety.  If it breaks it will shatter into small square pieces similar to a 
car windshield. It is special glass and if you break one or need to replace a piece use 
only 3/16” thick tempered glass supplied by your Tempest Torch dealer. 
 

To inspect for or clean debris out of the inside of your torch remove one piece of glass. 
This will provide access to the inside of your torch. Once your glass piece is out remove 
the pyramid shaped piece with the rings on the top by lifting it straight up, once you are 
clear of the burner elements turn it sideways and remove through the glass opening. 
This will provide you a clear view of all the torch components, visually check for and 
remove all foreign objects, vegetation, bugs, debris. When reassembling make sure you 
orient the Pyramid plate correctly, the burner elements that stick up through this plate 
are delicate. Once oriented, slide the plate straight down onto the burner assembly 
making sure the edges are seated all the way down. 
 

Winterizing The Torch. 
These procedures only apply to areas where the torch will not be used during winter or for a long period of time. 

1. Turn off the gas supply at the portable cylinder.  Disconnect the cyclinder from the torch. Remove the 
cylinder and store in a safe location (outdoors, away from children, ignition sources or temperatures 
above 125 F.).   

2. Make sure the glass is secure before moving the torch to a safe interior location. 

Checking for Leaks 
WARNING: Failure to inspect the gas connections could cause a fire or explosion 
leading to property damage, injury, or death. 
Make 2-3 oz. of leak solution by mixing one part liquid dishwashing soap with three parts water.  Make 
sure control knobs are “OFF”. Turn LP gas tank “ON” at valve.  Spoon leak check solution on gas line 
connections.  If any bubbles appear turn LP gas tank “OFF”, reconnect the gas connection and re-test. If 
you continue to see bubbles after several attempts, disconnect gas source and contact your dealer for 
assistance.  If no bubbles appear after one minute turn tank “OFF”, wipe away solution and proceed.   
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Replacement Parts 

 
1 250-01256 RAIN CAP ASS'Y, TEMPEST 
2 250-01257 VERTICLE ROD w/SCRWS, TEMPEST 
3 250-01251 GLASS - TEMPEST 
4 250-01261 FLAME SPREADER ASSY - LP 
5 250-01269 SCW, SHCS, 10-24 x 2" STAINLES (4) 
6 250-01252 KNOB, TEMPEST VALVE 
7 250-01255 PIEZO KNOB, BLACK 
8 250-01254 PIEZO IGNITER, w/ MNTG SCRWS 
9 250-01268 MAGNET w/OUT SHEATH (w nut) 
10 250-01253 VALVE, TEMPEST w/NUT 
11 250-00666 FLEX PIPE, 3/8"od x8" BLK, 
12 250-00409 ORIFICE, BURNER - No. 55 
12 250-00753 ORIFICE, BURNER - No. 50 
13 93006523 PILOT ELECTRODE, S.I.T. PILOT# 
14 93006518 THERMO-COUPLE - S.I.T. #  

Replacement parts can be obtained from your Tempest torch retailer (see www.tempesttorch.com). 
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Troubleshooting Table 
 

Problem: Possible Cause: Don't Call for Service 
Until You: 

Torch Does Not Light Check shut-off valve. 

 

Gas is Off 

Verify shutoff valve is turned ON. 

 

Turn Gas On 

Igniter Does Not Spark Igniter is wet 

 

Use the wet-weather starting 
instructions. 

 

 

 

Flames are too short 
(under 6") 

The gas supply pressure to the appliance is too 
low. 

Depleted LP cylinder. 

Gas supply lines or gas regulators do 
not have enough capacity. This 
maybe due to other appliances in the 
house using up the available capacity, 
e.g. pool torchs, furnaces, hot water 
tanks, etc. 

Flames are not Spiral Torch was just turned on 
 

 

Windy Condition 

It takes 5 to 10 minutes for the torch to 
start up and the flame to form a spiral. 

 

Wind will influence the flame shape 

Glass is Sooting Burner or burner orifice may be dirty or blocked 
 
 
 

Windy Condition 

Contact your dealer for details on 
removing any debris (spider webs, 
etc.) from the burner and orifice area.
 

Wind will influence the flame quality 
and, if persistent, may lead to sooting 
on the glass. 

Torch makes Clicking 
Sounds 

Glass is moving inside the glass frame and the 
stainless steel parts are expanding and 
contracting with heat 

THIS IS NORMAL 

Regulator Makes Noise 
(LP ONLY) 

Vent hole on back of the LP regulator is blocked.  
NOTE: The regulator makes a slight 
whisper sound while in use – this is normal. 

Clear any obstructions from the vent 
hole. 

 
.
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To register your TRAVIS INDUSTRIES, INC. 1 Year Limited Warranty, complete the enclosed Warranty card and mail it within ten (10) days of the 
appliance purchase date to: TRAVIS INDUSTRIES, INC., 4800 Harbour Pointe Blvd. SW, Mukilteo, WA 98275. TRAVIS INDUSTRIES, INC. warrants 
this gas appliance (appliance is defined as the equipment manufactured by Travis Industries, Inc.) to be defect-free in material and workmanship to 
the original purchaser from the date of purchase as follows: 

Check with your dealer in advance for any costs to you when arranging a warranty call. Mileage or service charges 
are not covered by this warranty. This charge can vary from store to store. 

Year 1 COVERAGE: PARTS & LABOR 
Burner Assembly: 

Burner, Venturi, Flame Spreader, Orifice, Gas Control Assembly:  Gas valve, cover plate and hardware, thermocouple, pilot hood, pilot gas line, 
piezo igniter, tip switch and wiring, LP regulator (if applicable) 

Glass: 
Glass (breakage from thermal shock only) 

Accessories: 
Portable base (including post and tank cover), wall mount bracket, in-ground post, and pier post 

One-Way Freight Allowance: 
One-way freight allowance on pre-authorized repair done at factory is covered. 

Exclusions: Paint and Finish 

CONDITIONS & EXCLUSIONS 
1. This new gas appliance must be installed by a qualified gas appliance technician. It must be installed, operated, and maintained at all times in accordance with the 

instructions in the Owner’s Manual. Any alteration, willful abuse, accident, neglect, alteration, misapplication or misuse of the product shall nullify this warranty. 
2. This warranty is nontransferable, and is made to the ORIGINAL purchaser, provided that the purchase was made through an authorized TRAVIS dealer. 
3. Discoloration and some minor expansion, contraction, or movement of certain parts and resulting noise, is normal and not a defect and, therefore, not covered under 

warranty. The installer must ensure the appliance is burning as per the rating tag at the time of installation. Over-firing (operation above the listed BTU rate) of this 
appliance can cause serious damage and will nullify this warranty. 

4. This warranty does not cover damage to the finish, such as scratches, dents, discoloration, rust or other weather damage, after purchase. 
5. Travis Industries will not be responsible for inadequate performance caused by environmental conditions such as nearby trees, buildings, roof tops, wind, hills or 

mountains or other influences from mechanical systems such as fans, etc. 
6. This Warranty is void if: 

a. The unit has been operated in atmospheres contaminated by chlorine, fluorine or other damaging chemicals. 
b. The unit is subject to submersion in water. 

7. Exclusions to this 1 Year Warranty include: injury, loss of use, damage, failure to function due to accident, negligence, misuse, improper installation, alteration or 
adjustment of the manufacturer's settings of components, lack of proper and regular maintenance, damage incurred while the appliance is in transit, alteration, or act of 
God. 

8. This 1 Year warranty excludes damage caused by normal wear and tear, such as discoloration. Also excluded is damage to the unit caused by abuse, improper 
installation, modification of the unit, drilling of the orifices, or the use of fuel other than that for which the unit is configured. Confirm fuel configuration with your installer. 

9. Damage to stainless steel surfaces caused by fingerprints, scratches, melted items , or other external sources left on the stainless steel from the use of cleaners is not 
covered in this warranty. 

10. TRAVIS INDUSTRIES, INC. is free of liability for any damages caused by the appliance, as well as inconvenience expenses and materials. Incidental or consequential 
damages are not covered by this warranty. In some states, the exclusion of incidental or consequential damage may not apply. 

11. This warranty does not cover any loss or damage incurred by the use or removal of any component or apparatus to or from the gas appliance without the express 
written permission of TRAVIS INDUSTRIES, INC. and bearing a TRAVIS INDUSTRIES, INC. label of approval. 

12. Any statement or representation of TRAVIS products and their performance contained in TRAVIS advertising, packaging literature, or printed material is not part of this 
1 year warranty. 

13. This warranty is automatically voided if the appliance’s serial number has been removed or altered in any way.  
14. No dealer, distributor, or similar person has the authority to represent or warrant TRAVIS products beyond the terms contained within this warranty. TRAVIS 

INDUSTRIES, INC. assumes no liability for such warranties or representations. 
15. Travis Industries will not cover the cost of the removal or re-installation.  
16. If for any reason any section of this warranty is declared invalid, the balance of the warranty remains in effect and all other clauses shall remain in effect. 
17. THIS 1 YEAR WARRANTY IS THE ONLY WARRANTY SUPPLIED BY TRAVIS INDUSTRIES, INC., THE MANUFACTURER OF THE APPLIANCE. ALL OTHER 

WARRANTIES, WHETHER EXPRESS OR IMPLIED, ARE HEREBY EXPRESSLY DISCLAIMED AND PURCHASER’S RECOURSE IS EXPRESSLY LIMITED TO THE 
WARRANTIES SET FORTH HEREIN. 

IF WARRANTY SERVICE IS NEEDED: 
1. If you discover a problem that you believe is covered by this warranty, you MUST REPORT it to your TRAVIS dealer WITHIN 30 DAYS, giving them proof of purchase, 

the purchase date, and the model name and serial number. 
2. Travis Industries has the option of either repairing or replacing the defective component. 
3. If your dealer is unable to repair your appliance’s defect, he may process a warranty claim through TRAVIS INDUSTRIES, INC., including the name of the dealership 

where you purchased the appliance, a copy of your receipt showing the date of the appliance’s purchase, and the serial number on your appliance. At that time, you may 
be asked to ship your appliance, freight charges prepaid, to TRAVIS INDUSTRIES, INC. TRAVIS INDUSTRIES, INC., at its option, will repair or replace, free of charge, 
your TRAVIS appliance if it is found to be defective in material or workmanship within the time frame stated within this 1 year warranty. TRAVIS INDUSTRIES, INC. will 
return your appliance, freight charges prepaid by TRAVIS INDUSTRIES, INC., to your regional distributor, or dealership. 
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This page is left blank for additional installation, maintenance, or operational notes. 
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